1. Do you have a library card?

2. On average, how often do
you visit the library?
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3. How would you rate each of the following
library services?

Customer service

60
50
40
30
20

10

0 - —

Excellent Good Fair Poor Don't Know/Not
Applicable

Adult Collection (books, DVDs, magazines,
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Children Collection (books, DVDs, music,
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Programs (classes, storytime, etc.)

Excellent Good Fair Poor Don't Know/Not
Applicable




35

30

25

20

15

10

45

40

35

30

25

20

15

10

Excellent

Excellent

Online services (website catolog, etc.)

Good

Fair

Poor

ILL (Inter-library loan)

Good

Fair

Poor

Don't Know/Not
Applicable

Don't Know/Not
Applicable



35

30

25

20

15

10

(%]

o

35

30

25

20

15

10

Excellent

Excellent

Computers & Printers

Good

Good

Fair

Internet Access

Poor

Don't Know/Not
Applicable

Fair

Poor

Don't Know/Not
Applicable



45

40

35

30

25

20

15

10

35

30

25

20

15

10

wv

Excellent

Excellent

Good

Hours of operation

Good

Facilities

Fair

Poor

Don't Know/Not
Applicable

1 -
| Je——

Fair

Poor

Don't Know/Not
Applicable



Overall, how would you rate the library?
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4. If you rated any of the above services Fair or Poor, how can we improve?

adult collection newer copies/titles

online services - help finding books

library animal that kids can read to, or more books and less movies

a little more hours on Saturday

get teen books

| can't imagine visiting a library for any reason with all the other services available
to us on a regular basis.

add back evening hours when Covid permits



5. How important is each of the following library services to you?
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Programs (classes, storytimes, etc.)
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Internet access
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Online services (website, catalog,
research databases, etc.)
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Newspapers and magazines
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Overall, how important is the library to
you and your family?
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6. How do you typically find out about library programs? Check all that apply.

Library Social Newspaper Library Community Signsor  Word of Librarystaff Other None of the

website media newsletter newsletter flyersinthe mouth (please above
(Facebook - Frewsburg library specify)
or Twitter) Front Porch

*Other : The digital sign outside of the library



7. What do you like most about the library?

coming after school
| love that | can come here and just chill and do my homework, hang out with friends, and play on
the computer

Librarians treat us well. Activities to do.

The books.

Books and computes and Legos

The option to come after school

how quiet it is to do homework after school

the people who help find what you want

friendly, knowledgeable staff, location, able to print off stuff
everything - we need libraries

free books that tie into my curriculum, staff & their helpfulness
friendliness, selection

friendly, helpful Librarian

the environment for my daughter

the books and magazines and helpful people

memories, great staff, wonderful place to be!

The warm welcoming atmosphere. The friendliness of the patrons and the staff. 1za& Rachel go
above and beyond

to help you find anything you need. The fact that all generations use the library- and very regularly!
Great selection of books!

| feel comfortable, not overwhelmed here. | have been coming here since | got my first card in 4th
grade. There Is a "cozy" vibe, making one feel welcome, and the staff are all friendly, welcoming and
helpful.

Staff and Books!
friendly helpers

clean, safe, knowledgeable librarian

Friendliness. It’s always a place my children and | look forward to going to. Meet up with friends and
find new books

to bring home to read.

The children's area

Wonderful, kind, efficient, knowledgeable, upbeat staff!
The computers

The computers

Wi-Fi it helps me finished my mid terms



he staff is very friendly. It is a very organized and beautiful library.

Friendly and helpful staff, variety of books and magazines, children’s area downstairs
Relevance of materials. Always having new releases in all categories.

The welcoming atmosphere

The environment

How openiitis

The accommodating, friendly staff and the dedication to the patrons' needs.
Silence

Welcoming and friendly staff

The interactive kids area and storytime/kids events.

History Community Programs

That it exists! Such an important asset to the community

friendliness, lighting, staff

The Friendly Staff and So Willing To Help...

the employees who very helpful and the proximity to our home.

Books (adult and children) the children programs and the awesome staff!

| can't see any reason to have this facility any longer. Young people, who use a library the most,
have one in their school.

The library is always clean, friendly and a fun place to visit. It's nice to see children who "Want to
go" to the library

rather than "Have to" go to the library. The library has excellent resources and access to
information. The staff take

a personal interest in their patrons and are always helpful. Iza is a true visionary and is making a
tremendous

difference in our collection, building and services. We are a small library with "Big" services and
"Big" dreams.

Thank you.

Friendly staff
Librarian friendliness
Books

the books
books, movies, ILL



8. How could the library or its services be improved?

e Just can't wait for new look after renovation. Keep up the good work.

e Once we have no Covid restriction hours including evening hours, could be extended.

e Can't think of any... Just so happy and grateful Myers is such an integral part of community.
And, a positive place for every generation.

e How can you improve excellent!

e unknown

e don't need improvement

e the open hours are hard to keep track of

e alibrary passport to encourage visiting all libraries

e teen bookclub

e more books and dvds

e more staff

e more staff

e alibrary pet

e apet or more books

e Improve water sources like the sink for washing hands, the toilet scares me...

e abookclub orteen room

e Better programming and events for adults.

e Eventually, perhaps more hours...

e A patron’s suggestion box for books we would like added to the library.

e just keep doing what you’re doing

e They're perfect

e Keep on doing what you do!

e | can't think of anything that should be changed. Libraries always need more funding, so perhaps a larger
budget.

e | think by bringing back art classes



9. How old are you?
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10. What gender best describes you?

What gender best describes you?
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